
 

2017 Terms and Conditions  

Japanese Language Courses and Library Loans 

 

A) Japanese Language Courses 

 

1. Enrolment 

1.1. Participants must be at least 18 years of age. 

1.2. Applications are accepted each term on a first-come-first-served basis.  

 

2. Level check 

2.1. To ensure placement in a suitable course, new applicants are required to complete a level check 

consisting of a written test and a mini-interview. 

(Exception: First term of Starter and 10 Week Taster Course, which are suitable for absolute beginners)  

 

3. Course fees  

3.1. The course for the initial enrolment is $320 for that term.  

3.2. For new participants who are already a Japan Foundation, Sydney member, the course fee for the initial 

enrolment is $300.  

3.3. Continuing participants are eligible for the early-bird discounted course fee of $280 for the next term. 

(The discounted fee of $280 is only available until the early-bird payment deadline.)  

 

4. The Japan Foundation, Sydney’s Membership Benefits 

4.1. Participants receive The Japan Foundation, Sydney’s membership benefits from the initial enrolment 

for 12 months. 

4.2. Currently enrolled participants will automatically receive free membership renewal every 12 months. 

4.3. If a participant leaves the Japanese Language Course, his/her membership will no longer be 

automatically renewed. In this case, his/her current membership will remain valid until the expiry date. 

 

5.  Course payment  

5.1. An invoice for course fees will be sent via e-mail. Information regarding payment is included in the 

invoice.  

5.2. Payment can be made via bank transfer, credit card and cash. Credit card payments are accepted in 

person only (no phone payments accepted).  

5.3. Your position in the course is confirmed once full payment has been received. If payment is not received 

by the designated deadline, your application will automatically be cancelled. 

5.4. Course fees are non-refundable unless the course is cancelled by The Japan Foundation, Sydney due 

to low enrolment numbers.  

5.5. No refunds are given for classes missed by the participant.  

5.6. Partial course payment will not be accepted, except in the case of mid-term initial enrolment.  

 

 

 

 



 

6. Textbook  

6.1. The textbook fee is not included in the course fee. 

6.2.  The textbook fee will be charged together with the course fee for the first enrolment. 

(Exception: Advanced Course) 

6.3.  Participants in the Advanced Course are required to obtain the textbook themselves. 

 

7. Course/class changes  

7.2. Changing your course/class after the first two weeks of term will incur an administration fee of $50. 

Changes made within the first two weeks do not incur a fee.   

7.3. Requests to change course/class must be submitted via e-mail (jcourse@jpf.org.au). 

7.4. Course/class changes can only be accommodated when the requested alternate class has available 

places. 

 

8. Substitute classes  

8.2. Substitute classes are only available for courses that run more than 2 classes in the same class week.  

8.3. The request for a substitute class in an evening course must be made via e-mail (jcourse@jpf.org.au) 

by 2pm on the day of the class you would like to attend.  

8.4. The request for a substitute class in a morning course must be made via e-mail (jcourse@jpf.org.au) by 

2pm on the day before of the class you would like to attend.  

8.5. Request for a substitute class cannot be guaranteed. 

8.6. Each participant is permitted to request up to 4 substitute classes per term. 

 

9. Other 

9.2. A course/class may be cancelled if enrolments do not reach the minimum number. In the event that your 

course is cancelled for this reason, you will be notified prior to the scheduled commencement date and 

any course fees you have paid will be refunded. 

9.3. The Japan Foundation, Sydney reserves the right to change teachers and classrooms during term. 

Participants will be informed of any such changes in advance.   

9.4. The Japan Foundation, Sydney reserves the right to cancel the enrolment of participants who cause 

obstruction to classes. 

9.5. There are no classes on NSW public holidays. Classes falling on public holidays will be     

rescheduled during term.  

 

B) Library Loans 

 

1. A maximum of 10 items for 5 weeks may be borrowed.  

2. Loans may be renewed up to 2 times for a further 5 weeks from the day of the renewal request, only if 

the borrower contacts the library before the due date and if the items are not reserved by other library 

users.  

3. Returned items cannot be borrowed on the same day.  

4. All material must be returned in the same condition in which it was borrowed.  

5. Borrowers agree to pay any fees and charges prescribed by the library. Current overdue fine is 10 

cents/per item per day late.  



 

6. Borrowers with outstanding overdue items and/or fines will be unable to borrow.  

7. The library reserves the right to cancel borrowing privileges if the borrower repeatedly returns items late 

or has outstanding overdue loan(s) for a long period.  

8. If a borrower loses or irreparably damages any library material, the item must be replaced or the full 

replacement value paid to the Japan Foundation, Sydney.  

9. A mail loan service is available by written request with specific bibliographic details. The Japan 

Foundation, Sydney will bear the expense of postage one way.  

10. Borrowers, who are unable to return loan items to the library personally, must return them by registered 

post or courier. 


